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INTRODUCTION 

The City of Columbus is pleased to announce the release of a Request for Proposals (RFP) for 
the 2019 – 2020 Human Services Grant Program.  

The application period is open from November 16, 2018 to January 4, 2019. Deadline for 
submission of proposals is 5pm on Friday, January 4, 2019.  

This Request for Proposals will cover the Grant Program period of January 1, 2019 through 

December 31, 2020. All agencies selected upon review of the RFP will be eligible for both 2019 
and 2020 funding. Year Two funding is contingent upon the availability of funding and a 
review of performance measures in Year One. All Year One agreements will be for 12 months 
beginning January 1, 2019 and ending December 31, 2019.  

To reduce the burden on non-profit organizations, we’ve partnered with the United Way of 
Central Ohio (UWCO) to streamline the RFP submission process. All documents will be 
submitted through UWCO’s portal, E-CImpact. The link to submit proposals is provided 
HERE.  

As you complete your proposal, please be aware of the following: 

 Carefully and thoughtfully review the City’s statements of Vision, Current Reality, The
Work and Investment Priorities.

 Pay particular attention to the City’s Investment Priorities in the Components to
Moving to Economic Security and Resilience

 Read and follow all the instructions

 Take note of the timeline with submission deadlines (page 7)

https://agency.e-cimpact.com/login.aspx?org=37145F
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COLUMBUS HUMAN SERVICES GRANT PROGRAM FRAMEWORK 

A Vision of Economic Security & Resilience for All 

The City of Columbus is fully committed to serving and creating lasting change in the lives of 
those who are economically insecure in our community. Through targeted investments, our 
vision of economic security and resilience for all will build a thriving community where 
individuals and families have access to education, training, living wages, higher paying jobs, 
financial wellness programs, and supports to maintain stable housing and income.  

We know that people have the opportunity to be economically secure and resilient when they 
have a stable income, stable housing and all other necessary stabilization resources to support 
a defined standard of living today and in the foreseeable future. However, our current reality 
is that a third of our residents are living in economic insecurity. 

Our goal is to invest in programs that create, maintain and improve capacity-building 
opportunities for people to move from economic insecurity to economic security. This will be 
demonstrated by our efforts to invest in programs that focus on one or more of our Investment 
Priorities. 

Investment Priorities  
Components of Moving to Economic Security and Resilience (See Attachment B) 

1. Income through Employment
2. Job Quality
3. Education and Training
4. Financial Capability
5. Stabilization and Resource Supports

https://en.wikipedia.org/wiki/Standard_of_living
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GENERAL GUIDELINES 

ELIGIBILITY: 

 All agencies awarded funds in the 2015-2018 Human Services Funding Cycle and all
agencies not previously funded in the Funding Cycle are eligible to submit a
competitive application for the 2019-2020 Human Services Grant Program.

 All agencies must be a 501c3 nonprofit organization in good standing with the Internal
Revenue Service (IRS).

 All Agencies must be registered and up-to-date with Vendor Services and in Contract
Compliance with the Office of Diversity and Inclusion (ODI).  Visit the website at
http://columbus.gov/Templates/Detail.aspx?id=65756  for registration and
compliance instructions. Should you need additional help please email the procurement
team vendorservices@columbus.gov or call at (614) 645-8315.

 All Agencies must check to see if a Charitable Solicitations License or Permit is required
under City Code. If applicable, please provide documentation that the Agency is in
compliance. Please see the following web page under the City’s Public Safety.
https://www.columbus.gov/public-safety/License-Section/

 All proposals must focus on program services or activities that take place within the
City of Columbus corporate limits and primarily serve Columbus residents.

FUNDING: 

 No agency awarded funding in 2015-2018 Human Services Funding Cycle is guaranteed
funds to be awarded in the 2019-2020 Human Services Grant Program.

 The Components of Moving to Economic Security and Resilience specified in this RFP
are the City’s Investment Priorities for 2019 and 2020. Programs must align within one
or more of these priorities (See Attachment B).

 Organizations may apply for funds to start a new program or initiative, or maintain or
expand an existing program.

 Grant funding can be used for items such as operational, administrative, staffing and
supply expenses required to support the program or initiative.

 Grants cannot be used for capital expenditures such as new construction or renovation,
building repairs, and architectural or engineering plans.

 Organizations that are awarded grants will be required to submit six month progress
reports on program outputs and outcomes (in July of 2019 & 2020) and an end of year
progress report (in January of 2020 & 2021).

http://columbus.gov/Templates/Detail.aspx?id=65756
mailto:vendorservices@columbus.gov
https://www.columbus.gov/public-safety/License-Section/
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STRONG APPLICATIONS MUST DEMONSTRATE: 

 How the program or initiative aligns with the Vision and Work of 2019-2020 Human
Services Grant Program.

 How the program or initiative addresses one or more of the City’s Investment Priorities
in the Components of Moving to Economic Security and Resilience.

 How the agency will leverage the City’s investment in the program.

 Capacity to achieve and measure stated outcomes and outputs.

 Ability to sustain program beyond the 2019-2020 funding period.

 Achieving Stated Outcomes.

 Demonstrating Measurable Outcomes (Execution and Change) through measured
quantitative results and qualitative reporting.

 Working in a collective environment with other 2019-2020 funded agencies to move
everyone forward in our shared work of Economic Security and Resilience.

o Includes Quarterly meetings of all 2019-2020 funded agencies throughout
funding period
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PERFORMANCE MEASUREMENT 

The City of Columbus recognizes the importance of collecting and utilizing data that will aid 
in our ability to share the story of our efforts and to articulate how the work that you do 
translates into positive impact in our communities. In Attachments A and B you will find the 
identified outcomes for each of our 2019-2020 Investment Priorities. In addition, you will find 
below output and outcome requirements that all agencies and programs must measure during 
the grant period. 

DEFINITIONS:  
Outcome: A statement of how the condition, behavior, knowledge or attitude of the program 
target will change as a result of the program. 
Output: Indication of persons served, households served, and the products or other units of 
service.  

REQUIREMENTS:  
Outputs: All applicants will be required to measure and report on the following Outputs for 
the proposed program or activity: 

 What is the unit of service for this program?

 Projected number of units of service to be delivered in 2019

 Projected number of unduplicated persons to be served in 2019

Outcomes: All applicants will be required to measure and report on the following Outcomes 
for the proposed program or activity: 

 Percent of households who experience income growth

 Percent of households reporting improved connections and supports in moving toward
economic security

Investment Priority Outcomes: Additionally, we require all applicants to measure and report 
on the outcome measure identified by the City of Columbus for each Investment Priority that 
you are requesting funding (see Attachments A and B). You may provide additional outcome 
measures of your own, if you desire.  
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APPLICATION PROCESS and TIMELINE 

Friday, November 16, 2018 

Launch Date: City of Columbus Request for Proposals Announced 

E-CImpact link and sign on information provided to applicants by the
City of Columbus and the United Way of Central Ohio

Tuesday, November 27, 2018 
(1:30pm to 3PM) 

Grant Informational Session 
Michael B. Coleman Governmental Center; Hearing Room (2nd Floor) 
111 N. Front St. Columbus, OH 43215 

Friday, January 4, 2018 
DEADLINE: Agencies Submit Online Request for Proposals (RFP) by 
5:00pm through E-CImpact 

Friday January 25, 2019 
Conditional Awards notification provided to agencies pending passage 
of the budget by City Council 

End of February 2019 to 
Early March 2019 

Grant awards approved by City Council 

Grant funds announced 

Mandatory Training for Grantees 

Execution of Agreements 
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FAQS AND TECHNICAL ASSISTANCE 
 
Frequently Asked Questions (FAQs) will be available on the City of Columbus website.  
 
Technical assistance related to the Request for Proposals (RFP) and use of the E-CImpact online 
grant application system can be requested via email at 
humanserviceprograms@columbus.gov. 
 
The City of Columbus:  
 
Mr. Kim Stands 
City of Columbus, Human Services Coordinator 
Phone: 614-645-7571 
Email: humanserviceprograms@columbus.gov 

mailto:humanserviceprograms@columbus.gov
mailto:humanserviceprograms@columbus.gov
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ATTACHMENT A 

Investment Priorities and Performance Measures 

 

 
 
 

INVESTMENT 

PRIORITY 
DESCRIPTION IMPACT 

Income through 

Employment 

Earning through employment the 

amount of money required to afford 

the basic level of necessities such as, 

housing, food, transportation, and 

health care. 

Outcome: Percent of People 

obtaining and retaining 

employment at a living 

wage threshold. 

 

Job Quality A quality job provides: A living 

wage, Basic benefits, Career-building 

opportunities, Wealth-building 

opportunities, and A Fair and 

engaging workplace  

Outcome: Percent of People 

who report having a 

quality job. 

 

Education and Training Providing access to education and 

training that lead to higher-wage, 

quality jobs.  

Outcome:  Increase in the 

number of people engaged 

in high quality education 

and training opportunities.  

Financial Capability Financial capability is defined as, 

“the capacity, based on knowledge, 

skills, and access, to manage 

financial resources effectively.” 

Outcome: Percent of People 

improving their financial 

management skills. 

 

Stabilization and Resource 

Supports 

Providing a coordinated, direct 

access to services and supports to 

maintain stable income.  

Building more efficient system-wide 

approaches to quickly identify and 

link individuals and families to 

services and other critical supports. 

Outcome: Percent of People 

who maintain stable 

income.  
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ATTACHMENT B 
 

Investment Priorities 
Components of Moving to Economic Security and Resilience 

 
1. INCOME THROUGH EMPLOYMENT:  

Outcome: Percent of People obtaining and retaining employment at a living wage 
threshold 
 
Description: Earning through employment the amount of money required to afford 
the basic level of necessities. Income needed by different family types to cover their 
basic expenses, such as, housing, food, transportation, and health care without 
public or private supports.  
 
Organizations who seek funding from this component will deliver programs and 
services that include, but are not limited to the following:  

 Addressing barriers to employment 

 Job placement 

 Establishing employer partners and employer access 

 Access to jobs, living wages, and/or higher paying jobs 

 Pay equity 
 

2. JOB QUALITY:  
Outcome: Percent of People who report having a quality job 

Description: Given that the specific elements of a quality job vary by industry, 

business size, job function, and employee demographics, here is a flexible 

definition: a quality job provides three or more of (5) key elements listed below.  

 A Living Wage sufficient to support a defined standard of living — or, at 
minimum, exceeds the median wage offered within the employer’s industry. 

 Basic Benefits that increase economic security, improve health, and promote 
work-life balance among workers. These include paid leave, health insurance, 
and a retirement savings plan. 

 Career-building Opportunities that help employees develop the skills, 
networks, and experiences necessary to launch a career or advance along a 
career path. These opportunities can include training and mentorship — both 
formal and informal — and avenues for advancement within the company. 

 Wealth-building Opportunities where employers enable and incentivize an 
employee to build the assets they need to manage financial emergencies and 
achieve long-term financial security. 

 A Fair and Engaging Workplace that balances the priorities and well-being 
of employees with the needs of the business.  
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Organizations who seek funding from this component will deliver programs 
and services that include, but are not limited to the following: 

 Starting or expanding not profit social ventures 

 Technical assistance to small business or social enterprises to develop high 
quality jobs 

 Support for minority, female or immigrant entrepreneurs 
 

3. EDUCATION AND TRAINING:  
Outcome: Increase in the number of people engaged in high quality education 
and training opportunities 
 
Description: Providing access to education and training that lead to higher-wage, 
quality jobs. Training often involves job experience, a method of skill development 
to improve performance and productivity, or learning by doing; Education often 
involves classroom learning, theoretical learning, developing a sense of reasoning 
and judgement, or acquiring certain knowledge.  
 
Organizations who seek funding from this component will deliver programs and 
services that include, but are not limited to the following:  

 Apprenticeships 

 Internships 

 Trades skills 

 Resume writing, Interviewing, etc. 

 Access to G.E.D 

 Access to higher education 
 

4. FINANCIAL CAPABILITY:  
Outcome: Percent of People improving in financial management skills 
 
Description: Financial insecurity is a challenge that many people in our community 
face. Being financially insecure prevents Columbus residents from prospering in our 
growing economy. Financial capability is defined as “the capacity, based on 
knowledge, skills, and access, to manage financial resources effectively.”  
 
In order to help individuals and families build financial capability, organizations 
who seek funding from this component will deliver programs and services that 
include, but are not limited to the following:  

 Financial Education: Workshops and classes on financial topics, offered in a 
series or standalone sessions.  

 Financial Coaching: Ongoing one-on-one interactions that focus on achieving 
financial goals. 

 Financial Counseling: One-on-one interactions that focus on solving immediate 
financial issues. 
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 Credit Counseling: Assistance organizing, prioritizing, or paying down debt;
helps participants monitor and manage credit.

 Credit Building: Access to products or programs that help participants build or
re-build credit.

 Access to Safe and Affordable Financial Products: Access to or encouraging the
use of financial products that are low-cost, convenient, and transparent.

 Free Tax Preparation Assistance: Volunteer Income Tax Assistance (VITA) or Tax
Counseling for the Elderly (TCE) programs; often includes promoting the Earned
Income Tax Credit (EITC).

 Access to Federal and State Benefits: Screen participants for benefits eligibility
and provide assistance in accessing benefits, such as SNAP (Food Stamps), child
care, or transportation subsidies.

 Incentivized Savings Programs: Work with participants to save for their goals
and provide savings incentives that they can use for an asset purchase or another
expense.

 Asset Ownership Programs: Support participants to build and/or maintain
assets such as retirement savings, a small business, a home, a vehicle, or
postsecondary education for themselves or their children.

Agencies are encouraged to integrate financial capability services into their existing 
programs or by partnering with other organizations to provide services that will 
help people make best use of income, decrease expenses, and save for the future. 

5. STABILIZATION AND RESOURCE SUPPORTS :
Outcome: Percent of People who maintain stable income

Description: People need coordinated, direct access to services and supports to 
maintain stable housing and income. Also, more efficient system-wide approaches 
are needed to quickly identify and link individuals and families to services and 
other critical supports.  

Organizations who seek funding from this component will deliver programs and 
services that include, but are not limited to the following:  

 Access to stable housing

 Case management and service coordination

 Child care

 Food security

 Physical and mental health services

 Substance Use Disorder (SUD) services

 Transportation
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ATTACHMENT C 
 

Defining a Standard of Living in Columbus 
 
The Basic Economic Security Tables™ (BEST) Index and the Elder Economic Security 
Standard™ Index (Elder Index) offer a tool to increase this understanding. The BEST and Elder 
Index present local expenses, savings requirements, and what incomes are needed to achieve 
economic security by family type, and at the city, county, and state levels. 

 
The BEST Index measures the income a working adult requires to meet his or her basic 
needs—without public or private assistance.  
 
Please take time as you develop your proposal to use the BEST measures to better 
understand what individuals and families living in Columbus, OH need to achieve 
economic security and resilience. 
 
BEST- Basic Economic Security Tables can be found here: 
http://www.basiceconomicsecurity.org/ 

http://www.basiceconomicsecurity.org/
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ATTACHMENT D 
 

Review Criteria 
 

PROGRAM INTENT  

 The program moves people toward economic security and resilience 

 The intent of the program supports the identified City of Columbus Investment 
Priority 

 The challenge identified justifies the City’s investment in the program 

 The program demonstrates a clear connection to applicant’s organizational mission 

 
CLIENT POPULATION 

 The program displays the capacity to serve the identified client population 

 The identified client population is one that disproportionately experiences poverty or 
has a higher risk of experiencing poverty 

 
PROGRAM ACTIVITIES AND SERVICES 

 The service activities clearly support the goals of the program 

 Program activities will produce the expected results for the client population 

 
PROGRAM IMPACT 

 The program collects and uses performance data to ensure services meet client needs 

 The program has a history of impact or demonstrates the capability to show results 

 
PROGRAM RESOURCES 

 The total resources available are adequate to support the program activities 

 The summary of how funding will be used aligns with the financial request 

 The financial request is a reasonable proportion of the total program budget 

 
AGENCY CAPACITY 

 Agency demonstrates how it will leverage City’s investment in the program 

 Agency demonstrates capacity to achieve and measure stated outcomes and outputs 

 Agency demonstrates ability to sustain program beyond the 2019-2020 funding cycle 

 Agency demonstrates ability to start and develop new programs, if applicable 
 

AGENCY COMMITMENT 

 Agency demonstrates willingness to achieve stated outcomes  

 Agency demonstrates willingness to demonstrate measurable outcomes (execution 
and change) through measured quantitative results and qualitative reporting 

 Agency demonstrates willingness to work in a collective environment with other 
2019-2020 funded agencies to move everyone forward in our shared work of 
Economic Security and Resilience 
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